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For courses in Operations Management. A broad, practical introduction to operations, reinforced with an extensive collection of practice
problems Principles of Operations Management: Sustainability and Supply Chain Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the largest and most diverse collection of issues on the market. Problems found
in the Tenth Edition contain ample support-found in the book's solved-problems and worked examples-to help readers better understand
concepts important to today's operations management professionals. For a more comprehensive version with the business analytic modules
at the end of the text, see Heizer/Render's Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with
Pearson eText -- Access Card Package, 12/e (0134422406 / 9780134422404). Also Available with MyOMLabTM This title is available with
MyOMLab-an online homework, tutorial, and assessment program designed to work with this text to engage students and improve results.
Within its structured environment, students practice what they learn, test their understanding, and pursue a personalized study plan that helps
them better absorb course material and understand difficult concepts. NOTE: You are purchasing a standalone product; MyOMLab does not
come packaged with this content. If you would like to purchase both the physical text and MyOMLab search for: 0134422414 /
9780134422411 Principles of Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -Access Card Package, 10/e Package consists of: 0134181980 / 9780134181981 Principles of Operations Management: Sustainability and
Supply Chain Management 0134184114 / 9780134184111 MyOMLab with Pearson eText -- Access Card -- for Principles of Operations
Management: Sustainability and Supply Chain Management
Since the beginning of mankind on Earth, if the "busyness" process was successful, then some form of benefit sustained it. The fundamentals
are obvious: get the right inputs (materials, labor, money, and ideas); transform them into highly demanded, quality outputs; and make it
available in time to the end consumer. Illustrating how operations relate to the rest of the organization, Production and Operations
Management Systems provides an understanding of the production and operations management (P/OM) functions as well as the processes
of goods and service producers. The modular character of the text permits many different journeys through the materials. If you like to start
with supply chain management (Chapter 9) and then move on to inventory management (Chapter 5) and then quality management (Chapter
8), you can do so in that order. However, if your focus is product line stability and quick response time to competition, you may prefer to begin
with project management (Chapter 7) to reflect the continuous project mode required for fast redesign rapid response. Slides, lectures, Excel
worksheets, and solutions to short and extended problem sets are available on the Downloads / Updates tabs. The project management
component of P/OM is no longer an auxiliary aspect of the field. The entire system has to be viewed and understood. The book helps
students develop a sense of managerial competence in making decisions in the design, planning, operation, and control of manufacturing,
production, and operations systems through examples and case studies. The text uses analytical techniques when necessary to develop
critical thinking and to sharpen decision-making skills. It makes production and operations management (P/OM) interesting, even exciting, to
those who are embarking on a career that involves business of any kind.
Written by best-selling authors in their field, the Fourth Edition of Operations and Process Management inspires a critical and applied mastery
of the core principles and process which are fundamental to successfully managing business operations. Approaching the subject from a
managerial perspective, this brand new text provides clear and concise coverage of the nature, principles, and practice of operations and
process management.
A broad introduction to operations, reinforced with extensive practice problems. Principles of Operations Management: Sustainability and
Supply Chain Management presents a broad introduction to the field of operations in a realistic and practical manner, while offering the
largest and most diverse collection of issues on the market. Problems found in the 11th Edition contain ample support -- found in the book's
solved-problems and worked examples -- to help readers better understand concepts important to today's operations management
professionals. This text is available in two versions: Operations Management, 13th Edition, a hardcover, and Principles of Operations
Management, 11th Edition, a paperback. Both books include the identical core Chapters 1--17. However, Operations Management, 13th
Edition also includes a Part IV with seven business analytics modules. For courses in operations management. Pearson eText is a simple-touse, mobile-optimized, personalized reading experience that can be adopted on its own as the main course material. It lets students highlight,
take notes, and review key vocabulary all in one place, even when offline. Seamlessly integrated videos and other rich media engage
students and give them access to the help they need, when they need it. Educators can easily customize the table of contents, schedule
readings and share their own notes with students so they see the connection between their eText and what they learn in class -- motivating
them to keep reading, and keep learning. And, reading analytics offer insight into how students use the eText, helping educators tailor their
instruction. NOTE: This ISBN is for the Pearson eText access card. For students purchasing this product from an online retailer, Pearson
eText is a fully digital delivery of Pearson content and should only be purchased when required by your instructor. In addition to your
purchase, you will need a course invite link, provided by your instructor, to register for and use Pearson eText.
"Covers the core concepts and theories of production and operations management in the global as well as Indian context. Includes boxes,
solved numerical examples, real-world examples and case studies, practice problems, and videos. Focuses on strategic decision making,
design, planning, and operational control"--Provided by publisher.
This is the substantive scholarly work to provide a map of the state of art research in the growing field emerging at the intersection of
complexity science and management studies.
Principles of Emergency Management and Emergency Operations Centers (EOC) provides a clear and up-to-date understanding of how an
EOC should operate within the guidance of various federal and national programs. It discusses the processes and systems that must be
considered in emergency planning and preparedness efforts. The culmination of more than
Now in its sixth edition, this highly-regarded book is designed as an introductory text on the principles of diagnosis, staging and treatment of
tumours. The new edition: Includes up-to-date information on the most recent techniques and therapies available Emphasises the importance
of multidisciplinary teamwork in the care of cancer patients Highlights frequent dilemmas and difficulties encountered during cancer
management Features the important contributions of a new author Professor Daniel Hochhauser Contains a brand-new two-colour design As
with previous editions, the first part of the book is devoted to the mechanisms of tumour development and cancer treatment. This is followed
by a systematic account of the current management of individual major cancers. For each tumour there are details of the pathology, mode of
spread, clinical presentation, staging and treatment with radiotherapy and chemotherapy. This accessible and practical resource will be
invaluable to trainees in oncology, palliative care and general medicine, as well as specialist nurses, general practitioners, medical students,
and professions allied to medicine. This title is also available as a mobile App from MedHand Mobile Libraries. Buy it now from Google Play
or the MedHand Store.
The purpose of this book is to provide cutting-edge information on service management such as the role services play in an economy, service
strategy, ethical issues in services and service supply chains. It also covers basic topics of operations management including linear and goal
programming, project management, inventory management and forecasting. This book takes a multidisciplinary approach to services and
operational management challenges; it draws upon the theory and practice in many fields of study such as economics, management science,
statistics, psychology, sociology, ethics and technology, to name a few. It contains chapters most textbooks do not include, such as ethics,
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management of public and non-profit service organizations, productivity and measurement of performance, routing and scheduling of service
vehicles. An Instructor's Solutions Manual is available upon request for all instructors who adopt this book as a course text. Please send your
request to sales@wspc.com.
Operations ManagementAn Integrated Approach
The central focus of this book is how organizations deliver service and the operational decisions that managers face in managing resources
and delivering service to their customers.
This contributed volume presents selected research papers from the 8th workshop on Logistics and Supply Chain Management, which was
held in October 2013 in Berkeley, California. It focuses on the topical issue of quantitative approaches in logistics and supply chain
management, mainly covering facility location and location routing; vehicle routing and scheduling; courier, express and parcel service
network design; healthcare logistics as well as logistics risk management. The target audience primarily comprises research experts and
practitioners in the field, but the book will also be beneficial to graduate students.
QFINANCE: The Ultimate Resource (5th edition) is the first-step reference for the finance professional or student of finance. Its coverage and
author quality reflect a fine blend of practitioner and academic expertise, whilst providing the reader with a thorough education in the may
facets of finance.
Purchasing and Supply Chain Management, 3rd Edition is a turnkey solution for providing current and thorough coverage for this critical area
of the supply chain. This book is not only a text but a reference as well and is now established as one of the leading-edge strategy and
purchasing books. Students gain contextual insights and knowledge into the strategies, processes, and practices of purchasing through use
of the many cases and examples. Because of their relationships with executives and practitioners worldwide, the authors are able to present
unique and up-to-date insights that lead to greater understanding of the purchasing process. Purchasing and Supply Chain Management
provides a hands-on, applied approach that has been thoroughly tested with student audiences to ensure learning success.
The Student video library DVDs and the Student CD-ROM contain supplementary material for Operations management, 9th ed. and
Principles of operations management, 7th ed. In the Virtual Office Hours on the DVDs, the authors walk students through each of the chapter
solved problems. The video cases which supplement the book's content feature real companies and allow students to watch short video clips
and read about the topics. On the CD-ROM there are also 34 video clips and 28 active models referred to in the text and illustrating chapterrelated topics. Excel problem-solving software is provided to enable creation of worksheets to model and solve problems.
NOTE: Before purchasing, check with your instructor to ensure you select the correct ISBN. Several versions of the MyLab(TM)and
Mastering(TM) platforms exist for each title, and registrations are not transferable. To register for and use MyLab or Mastering, you may also
need a Course ID, which your instructor will provide. Used books, rentals, and purchases made outside of Pearson If purchasing or renting
from companies other than Pearson, the access codes for the MyLab platform may not be included, may be incorrect, or may be previously
redeemed. Check with the seller before completing your purchase. For courses in operations management. This ISBN is for the MyLab
access card. Pearson eText is included. A broad introduction to operations, reinforced with extensive practice problems Principles of
Operations Management: Sustainability and Supply Chain Management presents a broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most diverse collection of issues on the market. Problems found in the 11th Edition
contain ample support -- found in the book's solved-problems and worked examples -- to help readers better understand concepts important
to today's operations management professionals. This text is available in two versions: Operations Management, 13th Edition, a hardcover,
and Principles of Operations Management, 11th Edition, a paperback. Both books include the identical core Chapters 1--17. However,
Operations Management, 13th Edition also includes a Part IV with seven business analytics modules. Personalize learning with MyLab
Operations Management By combining trusted author content with digital tools and a flexible platform, MyLab personalizes the learning
experience and improves results for each student. Operations Management Simulations within MyLab give students hands-on experience in
real-world roles, helping them make decisions, think critically, and link course concepts to on-the-job application.
The Intelligent Systems Series comprises titles that present state of the art knowledge and the latest advances in intelligent systems. Its
scope includes theoretical studies, design methods, and real-world implementations and applications. Service Science, Management, and
Engineering presents the latest issues and development in service science. Both theory and applications issues are covered in this book,
which integrates a variety of disciplines, including engineering, management, and information systems. These topics are each related to
service science from various perspectives, and the book is supported throughout by applications and case studies that showcase best
practice and provide insight and guidelines to assist in building successful service systems. Presents the latest research on service science,
management and engineering, from both theory and applications perspectives Includes coverage of applications in high-growth sectors,
along with real-world frameworks and design techniques Applications and case studies showcase best practices and provide insights and
guidelines to those building and managing service systems
The motivation for this book came out of a shared belief that what passed as 'theory' in operations management (OM) was all too often
inadequate. In one respect, OM scholars were bending over backwards to make theories from other fields fit our research problems. In
another, questionable assumptions were being used to apply mathematics to OM problems. This book provides a succinct summary of the
core knowledge of OM through a set of ten fundamental principles that bring together a century of operations management thinking, and
which cover all basic aspects of the core teaching covered at Master's level.
The book on emerging informatics brings together the new concepts and applications that will help define and outline problem solving
methods and features in designing business and human systems. It covers international aspects of information systems design in which
many relevant technologies are introduced for the welfare of human and business systems. This initiative can be viewed as an emergent area
of informatics that helps better conceptualise and design new world-class solutions. The book provides four flexible sections that
accommodate total of fourteen chapters. The section specifies learning contexts in emerging fields. Each chapter presents a clear basis
through the problem conception and its applicable technological solutions. I hope this will help further exploration of knowledge in the
informatics discipline.
For undergraduate Operations Management courses. A broad, practical introduction to operations, reinforced with an extensive collection of
practice problems. Operations Management presents a broad introduction to the field of operations in a realistic and practical manner, while
offering the largest and most diverse collection of problems on the market. The problems found in this text also contain ample support--found
in the book's solved-problems, worked examples, and myomlab, Pearson's new online homework and tutorial system--to help students
complete and understand assignments even when they're not in class. Note: This is the standalone book, if you want the book/access card
order the ISBN below: 0133130762 / 9780133130768 Operations Management Plus NEW MyOmLab with Pearson eText -- Access Card
Package Package consists of: 013292062X / 9780132920629 NEW MyOMLab with Pearson eText -- Access Card -- for Operations
Management 0132921146 / 9780132921145 Operations Management
The practical e-guide that gives you the skills to succeed as a project manager. Discover how to improve your project management skills by
defining a project brief, identifying stakeholders, and building a strong team. You'll also learn useful tips for initiating projects, setting
deadlines, and managing your budgets. Essential Managers gives you a practical "how-to" approach with step-by-step instructions, tips,
checklists, and "ask yourself" features showing you how to focus your energy, manage change, and make an impact. DK's Essential
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Managers series contains the knowledge you need to be a more effective manager and hone your management style. Whether you're new to
project management or simply looking to sharpen your existing skills, this is the e-guide for you.
'Supply Chain Management' illustrates the key drivers of good supply chain management in order to help students understand what creates a
competitive advantage. It also provides strong coverage of analytic skills so that students can gauge the effectiveness of the techniques
described.
While a typical project manager’s responsibility and accountability are both limited to a project with a clear start and end date, IT managers
are responsible for an ongoing, ever-changing process for which they must adapt and evolve to stay updated, dependable, and secure in
their field. Professional Advancements and Management Trends in the IT Sector offers the latest managerial trends within the field of
information technology management. By collecting research from experts from around the world, in a variety of sectors and levels of technical
expertise, this volume offers a broad variety of case studies, best practices, methodologies, and research within the field of information
technology management. It will serve as a vital resource for practitioners and academics alike.
A comprehensive and wide-ranging introduction to operational hotel management, this textbook brings together business administration,
management and entrepreneurship into a complete overview of the discipline. Essential reading for students of hospitality management, the
book also benefits from online support materials including student tests, a glossary and PowerPoint slides.

QFINANCE: The Ultimate Resource (4th edition) offers both practical and thought-provoking articles for the finance practitioner,
written by leading experts from the markets and academia. The coverage is expansive and in-depth, with key themes which
include balance sheets and cash flow, regulation, investment, governance, reputation management, and Islamic finance
encompassed in over 250 best practice and thought leadership articles. This edition will also comprise key perspectives on
environmental, social, and governance (ESG) factors -- essential for understanding the long-term sustainability of a company,
whether you are an investor or a corporate strategist. Also included: Checklists: more than 250 practical guides and solutions to
daily financial challenges; Finance Information Sources: 200+ pages spanning 65 finance areas; International Financial
Information: up-to-date country and industry data; Management Library: over 130 summaries of the most popular finance titles;
Finance Thinkers: 50 biographies covering their work and life; Quotations and Dictionary.
"Today, companies are competing in a very different environment than they were only a few years ago. Rapid changes such as a
globally interconnected environment, the Internet, big data analytics, advances in technology, and sustainability imperatives have
required businesses to adapt their standard practices. Operations management (OM) is the critical function through which
companies can succeed in this competitive landscape. Operations management concepts are not confined to one department.
Rather, they are far-reaching, affecting every functional aspect of the organization. Whether studying accounting, finance, human
resources, information technology, management, marketing, or purchasing, students need to understand the critical
impactoperations management has on any business"-The Toyota Way Fieldbook is a companion to the international bestseller The Toyota Way. The Toyota Way Fieldbook builds on
the philosophical aspects of Toyota's operating systems by detailing the concepts and providing practical examples for application
that leaders need to bring Toyota's success-proven practices to life in any organization. The Toyota Way Fieldbook will help other
companies learn from Toyota and develop systems that fit their unique cultures. The book begins with a review of the principles of
the Toyota Way through the 4Ps model-Philosophy, Processes, People and Partners, and Problem Solving. Readers looking to
learn from Toyota's lean systems will be provided with the inside knowledge they need to Define the companies purpose and
develop a long-term philosophy Create value streams with connected flow, standardized work, and level production Build a culture
to stop and fix problems Develop leaders who promote and support the system Find and develop exceptional people and partners
Learn the meaning of true root cause problem solving Lead the change process and transform the total enterprise The depth of
detail provided draws on the authors combined experience of coaching and supporting companies in lean transformation. Toyota
experts at the Georgetown, Kentucky plant, formally trained David Meier in TPS. Combined with Jeff Liker's extensive study of
Toyota and his insightful knowledge the authors have developed unique models and ideas to explain the true philosophies and
principles of the Toyota Production System.
What is logistics? What is distribution and supply? What is supply chain management? Which elements create distribution and
supply space? Which aspects affect storage design? Which information technologies are suitable for distribution and supply
systems? What costs affect distribution and supply systems? These are just some of the questions explored in this book. In
addition to providing theoretical analysis of the problems of distribution and supply, it practically demonstrates the many ways of
using of heuristics to solve specific tasks. It brings together eight case studies to investigate facets such as designing distribution
systems, location problem solving, distribution and collection of goods solutions, and inventory management solutions in particular
companies. As such, it will appeal to students in the field of logistics, as well as logistics managers, designers and planners.
Were you looking for the book with access to MyOMLab? This product is the book alone, and does NOT come with access to
MyOMLab. Buy Operations Management with MyOMLab access card 7e (ISBN 9780273776291) if you need access to the MyLab
as well, and save money on this brilliant resource. Operations management is important, exciting, challenging … and everywhere
you look! • Important, because it enables organisations to provide services and products that we all need • Exciting, because it is
central to constant changes in customer preference, networks of supply and demand, and developments in technology •
Challenging, because solutions must be must be financially sound, resource- efficient, as well as environmentally and socially
responsible • And everywhere, because in our daily lives, whether at work or at home, we all experience and manage processes
and operations. ‘Operations Management’ focuses on the sustainable and socially responsible imperatives of operations
management, using over 120 cases and illustrations of real-life operations around the world, including Apple, Médecins Sans
Frontières, Amazon, Ecover, Dyson, Disneyland Paris, Google, The North Face, and many more. Need extra support? This
product is the book alone, and does NOT come with access to MyOMLab. This title can be supported by MyOMLab, an online
homework and tutorial system which can be used by students for self-directed study or fully integrated into an instructor's course.
You can benefit from MyOMLab at a reduced price by purchasing a pack containing a copy of the book and an access card for
MyOMLab: Operations Management with MyOMLab access card 6e (ISBN 9780273776291). Alternatively, buy access to
MyOMLab and the eText – an online version of the book - online at www.myomlab.com. For educator access, contact your
Pearson Account Manager. To find out who your account manager is, visit www.pearsoned.co.uk/replocator
"This book examines related research in decision, management, and other behavioral sciences in order to exchange and
collaborate on information among business, industry, and government, providing innovative theories and practices in operations
research"--Provided by publisher.
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Updated with the latest practices, trends, and developments from the field, PRINCIPLES OF SUPPLY CHAIN MANAGEMENT: A
BALANCED APPROACH, 4E guides students step by step through the management of all supply chain activity while addressing
real-world concerns related to domestic and global supply chains. Comprehensive, one-of-a-kind coverage encompasses
operations, purchasing, logistics, and process integration. The text follows the natural flow through the supply chain--resulting in
one of the most balanced approaches available. Well-organized chapters demonstrate the practical applications of supply chain
management in today's workplace, and intriguing SCM Profiles provide abundant real-world business examples. In addition, the
fourth edition includes revised and expanded end-of-chapter questions and problems. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook version.
NOTE: Before purchasing, check with your instructor to ensure you select the correct ISBN. Several versions of the
MyLab(TM)and Mastering(TM) platforms exist for each title, and registrations are not transferable. To register for and use MyLab
or Mastering, you may also need a Course ID, which your instructor will provide. Used books, rentals, and purchases made
outside of Pearson If purchasing or renting from companies other than Pearson, the access codes for the MyLab platform may not
be included, may be incorrect, or may be previously redeemed. Check with the seller before completing your purchase. For
courses in operations management. This ISBN is for the MyLab combo card, which includes the MyLab access card, Pearson
eText, and loose-leaf print edition (delivered by mail). A broad introduction to operations, reinforced with extensive practice
problems Principles of Operations Management: Sustainability and Supply Chain Management presents a broad introduction to
the field of operations in a realistic and practical manner, while offering the largest and most diverse collection of issues on the
market. Problems found in the 11th Edition contain ample support -- found in the book's solved-problems and worked examples -to help readers better understand concepts important to today's operations management professionals. This text is available in two
versions: Operations Management, 13th Edition, a hardcover, and Principles of Operations Management, 11th Edition, a
paperback. Both books include the identical core Chapters 1-17. However, Operations Management, 13th Edition also includes a
Part IV with seven business analytics modules. Personalize learning with MyLab Operations Management By combining trusted
author content with digital tools and a flexible platform, MyLab personalizes the learning experience and improves results for each
student. Operations Management Simulations within MyLab give students hands-on experience in real-world roles, helping them
make decisions, think critically, and link course concepts to on-the-job application.

ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you select the
correct ISBN. Several versions of Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition, you may need a CourseID, provided by
your instructor, to register for and use Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting from companies other than Pearson; check
with the seller before completing your purchase. Used or rental books If you rent or purchase a used book with an access
code, the access code may have been redeemed previously and you may have to purchase a new access code. Access
codes Access codes that are purchased from sellers other than Pearson carry a higher risk of being either the wrong
ISBN or a previously redeemed code. Check with the seller prior to purchase. -This widely adopted and well-established book, now in its Third Edition, provides the students of management and
engineering with the latest techniques in production and operations management, considered so vital for maximizing
productivity and profitability in business. What distinguishes the text is a comprehensive coverage of topics such as
contract laws, capacity requirement planning, vendor evaluation including AHP method, quality function deployment, and
enterprise resource planning. The new topics, which are of current interest, along with the characteristic features and
easy-to-read style, would enhance the value of this text. The book is primarily intended as a text for postgraduate
students of management, undergraduate students of mechanical engineering and undergraduate and postgraduate
students of industrial, and production engineering courses. This profusely illustrated and well-organized text with its fine
blend of theory and applications would also be useful for the practicing professionals. NEW TO THIS EDITION :
Objective Type Questions at the end of each chapter Additional example problems in Chapters 5 and 17 XYZ, VED,
FSN, and SDE analyses Process planning case study in Chapter 2 Case Study Questions in Chapters 2, 3, 4, 5, 6, 7, 9,
10, 11, 13, 14, and 15 Heuristic to minimise total tardiness in single machine scheduling KEY FEATURES : Focuses on
productivity related concepts and techniques Provides solved examples at suitable places Includes sufficient tables and
diagrams to illustrate the concepts Updates the reader with many efficient and modern algorithms Contains Answers to
selected questions and Objective type questions
This text is designed as a briefer, less technical introduction to operations management than the more traditional
principles of operations management texts. Available in two versions, the hardcover version includes the Quantitative
tutorials and the softcover version does not. Most mathematical techniques are covered in the chapter supplements
which are found in both versions.
Operations Management in the Supply Chain: Decisions and Cases is an ideal book for the instructor seeking a short text
with cases. This book employs a cross-functional perspective that emphasizes strategy and critical thinking, appealing to
non-majors and practical for use in an MBA level or undergraduate course in operations management. The size and
focus of the book also make the text attractive for the cross-functional curriculum where students are required to
purchase more than one text. The sixteen cases offer variety in length and rigor; and several are from Ivey, Stanford, and
Darden. This mix makes the book appropriate for both undergraduates and MBA students.
KEY BENEFIT: This text allows students to apply what they’ve learned to real company challenges and best practices by
offering a multitude of problems in the text and integrated case studies on video. KEY TOPICS: Its coverage includes an
extensive amount of service applications and firms to give students an in-depth look at operations in the real world.
MARKET: For general business students interested in operations management and gaining the fundamental working
knowledge of a firm.
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Principles of Management is designed to meet the scope and sequence requirements of the introductory course on
management. This is a traditional approach to management using the leading, planning, organizing, and controlling
approach. Management is a broad business discipline, and the Principles of Management course covers many
management areas such as human resource management and strategic management, as well behavioral areas such as
motivation. No one individual can be an expert in all areas of management, so an additional benefit of this text is that
specialists in a variety of areas have authored individual chapters.
Were you looking for the book with access to MyOMLab? This product is the book alone, and does NOT come with
access to MyOMLab. Buy "Operations Management with MyOMLab access card 7e" (ISBN 9780273776291) if you need
access to the MyLab as well, and save money on this brilliant resource. Operations management is important, exciting,
challenging ... and everywhere you look! - Important, because it enables organisations to provide services and products
that we all need - Exciting, because it is central to constant changes in customer preference, networks of supply and
demand, and developments in technology - Challenging, because solutions must be must be financially sound, resourceefficient, as well as environmentally and socially responsible - And everywhere, because in our daily lives, whether at
work or at home, we all experience and manage processes and operations. 'Operations Management' focuses on the
sustainable and socially responsible imperatives of operations management, using over 120 cases and illustrations of
real-life operations around the world, including Apple, Medecins Sans Frontieres, Amazon, Ecover, Dyson, Disneyland
Paris, Google, The North Face, and many more. Need extra support? This product is the book alone, and does NOT
come with access to MyOMLab. This title can be supported by MyOMLab, an online homework and tutorial system which
can be used by students for self-directed study or fully integrated into an instructor's course. You can benefit from
MyOMLab at a reduced price by purchasing a pack containing a copy of the book and an access card for MyOMLab:
"Operations Management with MyOMLab access card 6e" (ISBN 9780273776291). Alternatively, buy access to
MyOMLab and the eText - an online version of the book - online at www.myomlab.com. For educator access, contact
your Pearson Account Manager. To find out who your account manager is, visit www.pearsoned.co.uk/replocator
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