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Updated in its 2nd edition, Business & Professional Communication focuseson the core
concepts and skills of business and professional communication, with an emphasis on
leadership for today's global workplace. This comprehensive textis organized around five
fundamental principles of communication, providing a useful pedagogical framework for the
reader. These principles are applied to a variety of business and professional contexts,
including workplace relationships, interviewing, group and team work and giving presentations.
Chapter 1: Introduction to Production and Operations Management Chapter 2: Strategic
Operations Management Chapter 3 : Production Processes, Manufacturing and Service
Operations Chapter 4 : Design of Production Systems Chapter 5 : Manufacturing Technology
Chapter 6 : Long-Range Capacity Planning Chapter 7 : Facility Location Chapter 8 : Facility
Layout Chapter 9 : Design of Work Systems Chapter 10 : Production/Operations Planning and
Control Chapter 10 : Aggregate Planning and Master Production Scheduling Chapter 11 :
Resource Requirement Planning Chapter 13 : Shop Floor Planning and Control Chapter 14 :
Quality Management Chapter 15 : Maintenance Management Chapter 16 : Introduction to
Materials Management Chapter 17 : Inventory Management Chapter 18 : JustlnTime Systems
Chapter 19 : Logistics and Supply Chain Management Index 557564.
For undergraduate Operations Management courses. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems. Operations
Management presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of problems on the market. The
problems found in this text also contain ample support--found in the book's solved-problems,
worked examples, and myomlab, Pearson's new online homework and tutorial system--to help
students complete and understand assignments even when they're not in class. Note: This is
the standalone book, if you want the book/access card order the ISBN below: 0133130762 /
9780133130768 Operations Management Plus NEW MyOmLab with Pearson eText -- Access
Card Package Package consists of: 013292062X / 9780132920629 NEW MyOMLab with
Pearson eText -- Access Card -- for Operations Management 0132921146 / 9780132921145
Operations Management
A broad introduction to operations, reinforced with extensive practice problems Operations
Management: Sustainability and Supply Chain Management presents a broad introduction to
the field of operations in a realistic and practical manner, while offering the largest and most
diverse collection of issues on the market. Solved problems and worked examples found in the
13th Edition provide ample support -- to help readers better understand concepts important to
today's operations management professionals.
Score your highest in Operations Management Operations management is an important skill
for current and aspiring business leaders to develop and master. It deals with the design and
management of products, processes, services, and supply chains. Operations management is
a growing field and a required course for most undergraduate business majors and MBA
candidates. Now, Operations Management For Dummies serves as an extremely resourceful
aid for this difficult subject. Tracks to a typical course in operations management or operations
strategy, and covers topics such as evaluating and measuring existing systems' performance
and efficiency, materials management and product development, using tools like Six Sigma
and Lean production, designing new, improved processes, and defining, planning, and
controlling costs of projects. Clearly organizes and explains complex topics Serves as an
supplement to your Operations Management textbooks Helps you score your highest in your
Operations Management course Whether your aim is to earn an undergraduate degree in
business or an MBA, Operations Management For Dummies is indispensable supplemental
reading for your operations management course.
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Learn how to make your company more efficient, increase customer value with less work and
make better use of your organisation’s resources by implementing a Lean management
strategy. The Financial Times Guide to Lean is a guide to the tools that are used to implement
Lean, showing you how to apply Lean practices fully into your organisation or company. This
book offers a comprehensive and objective look at lean strategy and how it can be tailored for
different companies.
This book provides an introduction to the real estate investment process, including the basics
of the investment decision, the environment in which the investment decision is made, the
development of cash flow statements, and the applications of various investment criteria.
Includes recent developments in computerized real estate investments.
Features - Operations Management: Sustainability and Supply Chain Management provides a
broad introduction to operations in the contemporary business environment. It explains
operations management (OM) concepts in a realistic and practical manner by using case
studies related to a wide range of products, services, and sectors from around the globe. An
extensive collection of practice problems is included in the book to encourage applicationoriented, active learning. These problems are supported by various solved problems and
worked examples that can help students to complete and understand assignments even when
they are not in class.
Based on class-tested material, this concise yet comprehensive treatment of the fundamentals
of solid mechanics is ideal for those taking single-semester courses on the subject. It provides
interdisciplinary coverage of the key topics, combining solid mechanics with structural design
applications, mechanical behavior of materials, and the finite element method. Part I covers
basic theory, including the analysis of stress and strain, Hooke's law, and the formulation of
boundary-value problems in Cartesian and cylindrical coordinates. Part II covers applications,
from solving boundary-value problems, to energy methods and failure criteria, two-dimensional
plane stress and strain problems, antiplane shear, contact problems, and much more. With a
wealth of solved examples, assigned exercises, and 130 homework problems, and a solutions
manual available online, this is ideal for senior undergraduates studying solid mechanics, and
graduates taking introductory courses in solid mechanics and theory of elasticity, across
aerospace, civil and mechanical engineering, and materials science.
Featuring an ideal balance of managerial issues and quantitative techniques, this introduction
to operations management keeps pace with current innovations and issues in the field. It
presents the concepts clearly and logically, showing readers how OM relates to real business.
The new edition also integrates the experiences of a real company throughout each chapter to
clearly illustrate the concepts. Readers will find brief discussions on how the company
manages areas such as inventory and forecasting to provide a real-world perspective.
Applied Marketing is a concise product that provides the very latest examples of marketing
techniques and campaigns from today’s business world without compromising on traditional
theories of marketing. Marketing is about decision making and professors want material that
will help students develop their critical thinking skills so they can think like a marketer and see
that marketing is everywhere around them. Who better to develop such a product than a
practitioner, Andrew Loos of Attack Marketing, and an academic, Daniel Padgett of Auburn
University. Together these authors provide insights into what employers need, know the latest
tools used by companies today and can help students smoothly move from the classroom to
their careers. Applied Marketing connects traditional marketing with customer-perspective
marketing, thus teaching students the value of allowing customers to feel more connected to
the product, brand and company.
As engineering systems become more increasingly interdisciplinary, knowledge of both
mechanical and electrical systems has become an asset within the field of engineering. All
engineers should have general facility with modeling of dynamic systems and determining their
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response and it is the objective of this book to provide a framework for that understanding. The
study material is presented in four distinct parts; the mathematical modeling of dynamic
systems, the mathematical solution of the differential equations and integro differential
equations obtained during the modeling process, the response of dynamic systems, and an
introduction to feedback control systems and their analysis. An Appendix is provided with a
short introduction to MATLAB as it is frequently used within the text as a computational tool, a
programming tool, and a graphical tool. SIMULINK, a MATLAB based simulation and modeling
tool, is discussed in chapters where the development of models use either the transfer function
approach or the state-space method.
Students First. Designed for student success, Feldman provides students with a powerful
learning framework to help them connect, engage, and feel excited about psychology. Using a
revolutionary revision process, Understanding Psychology is a fully integrated learning system
that brings the "Students First" goal to a new level. With the adaptive learning program,
SmartBook(tm), every student has a unique experience personalized to their needs. The new
edition has continued to use the "HeatMap" technology to advise the revision. Systematic and
precise feedback from thousands of students was anonymously collected using
LearnSmart(tm). Because virtually every paragraph in the previous edition is tied to several
questions students answer in LearnSmart, the author was able to see where students
struggled most...the "hot spots"...and in turn refine and update these areas to be more clear,
more concise, and more impactful. The 13th edition continues with Feldman's accessible
pedagogy and hallmark research, as well as his modules-within-chapters format that is both
manageable for students and allows every professor the flexibility to assign and cover what
they want.
"Today, companies are competing in a very different environment than they were only a few
years ago. Rapid changes such as a globally interconnected environment, the Internet, big
data analytics, advances in technology, and sustainability imperatives have required
businesses to adapt their standard practices. Operations management (OM) is the critical
function through which companies can succeed in this competitive landscape. Operations
management concepts are not confined to one department. Rather, they are far-reaching,
affecting every functional aspect of the organization. Whether studying accounting, finance,
human resources, information technology, management, marketing, or purchasing, students
need to understand the critical impactoperations management has on any business"--

A comprehensive survey of widely used mathematical tools, fully integrated with
the personal computer. Based on the authors' recent Quantitative analysis for
management, 4th ed. (1991), this text provides an alternative organization to
accommodate the sequence of those management science courses which prefer
the linear programming chapters early in the text. Annotation copyrighted by
Book News, Inc., Portland, OR
The multidisciplinary field of fluid mechanics is one of the most actively
developing fields of physics, mathematics and engineering. In this book, the
fundamental ideas of fluid mechanics are presented from a physics perspective.
Using examples taken from everyday life, from hydraulic jumps in a kitchen sink
to Kelvin–Helmholtz instabilities in clouds, the book provides readers with a better
understanding of the world around them. It teaches the art of fluid-mechanical
estimates and shows how the ideas and methods developed to study the
mechanics of fluids are used to analyze other systems with many degrees of
freedom in statistical physics and field theory. Aimed at undergraduate and
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graduate students, the book assumes no prior knowledge of the subject and only
a basic understanding of vector calculus and analysis. It contains 32 exercises of
varying difficulties, from simple estimates to elaborate calculations, with detailed
solutions to help readers understand fluid mechanics.
The overall success of an organization is dependent on how marketing is able to
inform strategy and maintain an operational focus on market needs. With an
array of examples and case studies from around the world, Lancaster and
Massingham offer an alternative to the traditional American focused teaching
materials currently available. Topics covered include: consumer and
organizational buyer behaviour product and innovation strategies direct
marketing e-marketing Designed and written for undergraduate, MBA and
masters students in marketing management classes, The Essentials of Marketing
Management builds on successful earlier editions to provide a solid foundation to
understanding this core topic. An extensive companion website, featuring a vast
and rich array of supporting materials, including extended cases and multiple
choice questions is available at:
http://cw.routledge.com/textbooks/9780415553476/
The objective of this introductory text is to familiarise students with the basic
elements of fluid mechanics so that they will be familiar with the jargon of the
discipline and the expected results. At the same time, this book serves as a longterm reference text, contrary to the oversimplified approach occasionally used for
such introductory courses. The second objective is to provide a comprehensive
foundation for more advanced courses in fluid mechanics (within disciplines such
as mechanical or aerospace engineering). In order to avoid confusing the
students, the governing equations are introduced early, and the assumptions
leading to the various models are clearly presented. This provides a logical
hierarchy and explains the interconnectivity between the various models.
Supporting examples demonstrate the principles and provide engineering
analysis tools for many engineering calculations.
Operations ManagementMcGraw-Hill/Irwin
The Fourth Edition of Peter G. Northouse’s bestselling Introduction to
Leadership: Concepts and Practice provides readers with a clear overview of the
complexities of practicing leadership and concrete strategies for becoming better
leaders. The text is organized around key leader responsibilities such as creating
a vision, establishing a constructive climate, listening to outgroup members, and
overcoming obstacles. Three interactive components in every chapter—selfassessment questionnaires, observational exercises, and reflection and action
worksheets—get readers actively involved in applying leadership concepts to their
own lives. Grounded in leadership theory and the latest research, the fully
updated, highly practical Fourth Edition includes a new chapter on how leaders
can embrace diversity and inclusion, as well as new material on the dark side of
leadership and a new ethical leadership style questionnaire.
Includes glossary & index.
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Operations Management in the Supply Chain: Decisions and Cases is an ideal book for
the instructor seeking a short text with cases. This book employs a cross-functional
perspective that emphasizes strategy and critical thinking, appealing to non-majors and
practical for use in an MBA level or undergraduate course in operations management.
The size and focus of the book also make the text attractive for the cross-functional
curriculum where students are required to purchase more than one text. The sixteen
cases offer variety in length and rigor; and several are from Ivey, Stanford, and Darden.
This mix makes the book appropriate for both undergraduates and MBA students.
Were you looking for the book with access to MyLab Operations Management? This
product is the book alone and does NOT come with access to the MyLab. Buy
Operations Management, 8th edition with MyLab Operations Management access card
(ISBN 9781292254036) if you need access to the MyLab as well, and save money on
this resource. You will also need a course ID from your instructor to access the MyLab.
Operations management is important, exciting, challenging … and everywhere you look!
· Important, because it enables organizations to provide services and products that we
all need · Exciting, because it is central to constant changes in customer preference,
networks of supply and demand, and developments in technology · Challenging,
because solutions must be must be financially sound, resource-efficient, as well as
environmentally and socially responsible · And everywhere, because in our daily lives,
whether at work or at home, we all experience and manage processes and operations.
The third edition of this clearly structured case book has been expanded and updated,
and includes an introduction to the analysis of operations management cases. Key
areas of operations management are dealt with, including new areas such as
operations strategy, performance measurement and TPM.
Stevenson's Operations Management features integrated, up-to-date coverage of
current topics and industry trends, while preserving the core concepts that have made
the text the market leader in this course for over a decade. Stevenson's careful
explanations and approachable format support students in understanding the important
operations management concepts as well as applying tools and methods with an
emphasis on problem solving. Through detailed examples and solved problems, short
cases and readings on current issues facing businesses, and auto-gradable end of
chapter problems and application-oriented assignments available in Connect
Operations Management, students learn by doing, and the Thirteenth Edition continues
to offer more support for 'doing Operations' than any other. Connect is the only
integrated learning system that empowers students by continuously adapting to deliver
precisely what they need, when they need it, and how they need it, so that your class
time is more engaging and effective.
The Eleventh Edition of Stevenson's Operations Management features integrated, up-todate coverage of current topics and industry trends, while preserving the core concepts
that have made the text the market leader in this course for over a decade. Stevenson's
careful explanations and approachable format support students in understanding the
important operations management concepts as well as applying tools and methods with
an emphasis on problem solving. Through detailed examples and solved problems,
short cases and readings on current issues facing businesses, and auto-gradable end
of chapter problems and application-oriented assignments available in Connect
Operations Management, students learn by doing, and the Eleventh Edition continues
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to offer more support for 'doing Operations' than any other.
Managers face an infinite range of situations and problems that involve bringing
materials and information together to produce and deliver goods and services to
customers. In Hopps solid, practical introduction to manufacturing and supply chain
dynamics, managers learn how to use the scientific approachto understand why
systems behave the way they doas an effective way to deal with almost any scenario
they may face. Written in a reader-friendly style, the text includes useful examples from
manufacturers as well as service providers, presents the key concepts that underlie the
behavior of operations systems in a largely non-mathematical way, contains illustrations
and analogies to everyday life, links theory to practice, and reinforces the learning
process with end-of-chapter Questions for Thought.
The first collection of cases on “big data” analytics for supply chain, operations
research, and operations management, this reference puts readers in the position of
the analytics professional and decision-maker. Perfect for students, practitioners, and
certification candidates in SCM, OM, and OR, these short, focused, to-the-point case
studies illustrate the entire decision-making process. They provide realistic
opportunities to perform analyses, interpret output, and recommend an optimal course
of action. Contributed by leading “big data” experts, the cases in The Applied Business
Analytics Casebook covers: Forecasting and statistical analysis: time series forecasting
models, regression models, data visualization, and hypothesis testing Optimization and
simulation: linear, integer, and nonlinear programming; Monte Carlo simulation and risk
analysis; and stochastic optimization Decision analysis: decision making under
uncertainty; expected value of perfect information; decision trees; game theory models;
AHP; and multi-criteria decision making Advanced business analytics: data
warehousing/mining; text mining; neural networks; financial analytics; CRM analytics;
and revenue management models

Concerned with both the academic and practical aspects of judgmental
forecasting, this book presents an overview of judgmental forecasting for a
multidisciplinary audience. The book includes sections on the psychology of
individual judgment and judgment from groups of individuals.
Biology For You has been updated to offer comprehensive coverage of the
revised GCSE specifications. It can be used with either mixed ability or streamed
sets and higher tier materials are clearly marked.
This text is written by Dr. Roger Hayen, a SAP R/3 instructor at Central Michigan
University, one of three universities in the U.S. to offer SAP R/3 certification for
students in an SAP University Alliance program, called “Process Integration
Certification Academy”. Hayen’s extensive familiarity with the subject provides a
useful introduction to the essential concepts of the SAP R/3 System, with the
opportunity for hands-on implementation of those concepts. The text’s succinct,
yet thorough coverage makes it versatile, so that it is appropriate for both student
instruction and professional training and reference.
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