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The Kenya Gazette is an official publication of the
government of the Republic of Kenya. It contains notices
of new legislation, notices required to be published by
law or policy as well as other announcements that are
published for general public information. It is published
every week, usually on Friday, with occasional releases
of special or supplementary editions within the week.
This handy second edition uses the same easy to read
question and answer format as the first, containing over
80 questions and answers from 19 different specialists. It
is divided into five chapters and covers topics such as:Dealing with complaints, Mental health, Clinical
supervision, Dealing with aggression and bereavement,
Central venous pressure monitoring, Mentoring a student
This classic resource offers complete coverage of
nursing case management - from theoretical background
and historical perspective to practical applications and
how the field is changing to meet the challenges of
today's health care environment. It focuses on the
implementation of various case management models
used throughout the United States and abroad. Key
topics include the impact of public policy on health care;
understanding the effects of health care reimbursement
and its application at the patient level; throughput and
capacity management; the impact of the revenue cycle;
compliance and regulatory issues; and principles needed
to improve case manager-client interaction. This helpful
resource is designed to help nurse case managers
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assess their organization's readiness for case
management, prepare and implement a plan to achieve
necessary improvements and evaluate the plan's
success. Includes numerous proven case management
models currently being used in institutions across the
country Organized to take the nursing case manager on
a journey from the historical development of nursing
case management to the successful implementation of a
case management program Offers detailed guidance for
planning, implementing, and evaluating a case
management program Outlines the planning process
with information on key topics such as analysis of the
organization, the role of the organization's members,
selection criteria for new case managers, case
management education, credentialing, and partnerships
Features guidelines for implementing a case
management program with information on ethical issues,
technology, compliance, and regulatory issues
Addresses the evaluation component of developing and
implementing a case management program by
presenting information on outcomes, research,
documentation, continuous quality improvement,
measuring cost effectiveness, care continuum, and
evidence-based practice Presents acute care and
community based models of case management
Highlights the evolution of collaborative models of case
management, addressing key elements of joint decisionmaking, shared accountability, and interdisciplinary
systems of care Addresses health care delivery through
case management and public policy by presenting
current legislative issues and their affect on both health
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care reimbursement and the application of care at the
patient level Presents the insights, experiences, and
advice of nursing administrators who have researched
and successfully implemented nursing case
management programs in various facilities A new
chapter, Telehealth Applications for Case Management,
introduces the concept of telehealth; provides examples
of telehealth usage in women's health, chronic disease
management, and mental health; and summarizes the
evidence that supports telehealth and identifies existing
issues and challenges. Case Management: Life at the
Intersection of Margin and Mission, is a new chapter that
highlights strategies case managers and others can use
to optimize their organizations' financial outcomes while
simultaneously improving clinical outcomes for their
patients. It emphasizes the work of case managers in the
financial arena of health care, including revenue cycle
management. A new chapter, Maximizing
Reimbursement through Accurate Documentation and
Coding, provides tips and strategies on maximizing
reimbursement by designing and implementing programs
focused on improving the physician's documentation.
Effective Management Tools for Case Management
Leaders: Strategy Maps and Balanced Scorecards, A
Case Study is a new chapter that discusses strategy
maps and balanced scorecards and their role in
transforming an organization's mission and strategy into
a management system and a comprehensive set of
performance measures. Features updated information on
HIPPA regulation (Health Insurance Portability and
Accountability Act), patient safety and confidentiality
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issues, case management for Medicare patients,
Medicare legislation, and utilization management.
This book tells the fascinating story of the development
of medical and sanitation services in Hong Kong during
the first century of British rule and how changing political
values and directions of the colonial administration and
the socio-economic status of the Hong Kong affected the
policies of development in these areas. It also recounts
how the bubonic plague of 1894 changed the
government's laissez-faire attitude towards sanitation
and public health and began sanitary reforms and
developed public health infrastructure.
Outlines potential careers in the field of nursing and the
education and training needed, and discusses
employment outlook, salary opportunities, and career
advancement.

Designed for the Diploma of Nursing, Foundations of
Nursing, Enrolled Nurses, Australia and New
Zealand edition is mapped to the HLT54115 training
package competencies, and aligns to the revised
Standards for Practice for the Enrolled Nurse.
Written to equip the enrolled nurse with current
knowledge, and basic problem-solving and criticalthinking skills to successfully meet the demanding
challenges of today’s health care, the text clearly
explains concepts and definitions, and scaffolds
knowledge. The student-friendly text provides a clear
and fresh approach to the study of nursing; it is
straightforward and heavily illustrated with colour
photos of procedures.
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As in the previous editions, this substantially revised
and updated edition continues to discuss in detail the
various methods of organizing a hospital’s Human
Resource Department. It also shows how the use of
scientific techniques can improve the services of the
hospital and ultimately benefit the patients as well as
the hospital itself. The Sixth Edition brings in new
concepts and new ideas and takes into account the
contemporary challenges of hospitals in the human
resource management area. What is New to This
Edition • One entire new section on Twelfth Five
Year Plan (2012–2017). • Two New
Chapters—Chapter 6 on Patient Safety and Chapter 7
on Hospital Information System. • New Supreme
Court Judgements on Consumer Protection
replacing the older judgements Intended primarily as
a text for students pursuing Master of Hospital
Administration (MHA), postgraduate diploma courses
in Hospital Adminis-tration or Health Care Services,
and undergraduate and postgraduate courses in
nursing (B.Sc./M.Sc. Nursing), the book would be
equally useful for all those engaged in hospital
administration, nursing administration, and human
resource management. What the Reviewers Say 1.
This book vividly covers the principles and objectives
of management including the financial administration
of a hospital. It is essential ... for the hospital
administrators and students of hospital
management. —Swaraj Halder, Hony. Editor, Journal
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of Indian Medical Association, Kolkata 2. Overall, the
book is educative, relevant and is very well written. It
would serve as a reference book for all hospital
administrators. Professor Veena Choudhary,
Director, G.B. Pant Hospital, New Delhi (Excerpt
from Book Review in JIMSA, January–March 2010)
Professional Nursing Concepts: Competencies for
Quality Leadership, Third Edition takes a patientcentered, traditional approach to the topic of nursing
education. An ideal text for teaching students how to
transition from the classroom to practice, it focuses
on the core competencies for health professionals as
determined by the Institute of Medicine (IOM).
Completely updated and revised, the new edition
incorporates the latest findings from the IOM s
Future of Nursing report. New to this edition is a
chapter on success in a nursing education program,
more case studies throughout, a new electronic
reflection journal activity in each chapter, and new
appendices on quality improvement (QI), staffing and
a healthy work environment, and getting the right
position."
This book is a complete resource for those who are
keen to understand the basics as well as the
complexities of managing a hospital well. It has lots
of ideas for the architect, who conceives of a viable
plan for the hospital. It addresses the various issues
which must be kept in mind by consultants, planners
and administrators who subsequently run the
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hospital. Professionals who are responsible for
planning and designing hospitals and those who
subsequently manage, maintain and operate them
efficiently find the task of managing change quite
challenging.
This revised and updated edition continues to
discuss in detail the methods and measures of
planning, organizing, staffing, directing and
controlling a hospital and its administration. The new
edition highlights the usage of scientific techniques
to improve the overall services of the hospital, its
management, and hence, the patients. Three
appendices namely—Is Section 304A of the Indian
Penal Code applicable to Doctors?, Is it Essential to
take the Consent of the Patient before Surgery? and
Guidelines to Consumer Forums in case of Medical
Negligence or Deficiency in Service—are given in the
book. Primarily intended for the students pursuing
Masters in Hospital Administration (MHA), diploma in
Hospital Administration or Health Care Services, and
undergraduate and postgraduate courses in Nursing,
the book would be equally useful for hospital
administration staff, nurses, and HRM professionals
who are serving Medical industry. NEW TO THIS
EDITION • Two new chapters, namely, Corporate
Social Responsibility and An Introduction to
Management have been added. • The latest
National Health Policy 2017 announced by the
Government of India has been briefly discussed. •
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NITI AAYOG has also been incorporated in this
edition. WHAT THE REVIEWERS SAY 1. This book
vividly covers the principles and objectives of
management including the financial administration of
a hospital. It is essential ... for the hospital
administrators and students of hospital
management. —Swaraj Halder, Hony. Editor, Journal
of Indian Medical Association, Kolkata 2. Overall, the
book is educative, relevant and is very well written. It
would serve as a reference book for all hospital
administrators. —Professor Veena Choudhary,
Director, G.B. Pant Hospital, New Delhi (Excerpt
from Book Review in JIMSA, January–March 2010)
3. Keeping in view the highly educated and skilled
clinicians, this book on Hospital Administration and
Human Resource Management is recommended to
students of MBA, MD, and PGD (Hospital and
Healthcare Management). Authors have included
chapters on MBO and Human Relations and Team
Work which are very critical for harmonious working
and aligning of goals of employees with that of the
organization. —Academy of Hospital Administration
The Future of Nursing explores how nurses' roles,
responsibilities, and education should change significantly to
meet the increased demand for care that will be created by
health care reform and to advance improvements in
America's increasingly complex health system. At more than
3 million in number, nurses make up the single largest
segment of the health care work force. They also spend the
greatest amount of time in delivering patient care as a
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profession. Nurses therefore have valuable insights and
unique abilities to contribute as partners with other health
care professionals in improving the quality and safety of care
as envisioned in the Affordable Care Act (ACA) enacted this
year. Nurses should be fully engaged with other health
professionals and assume leadership roles in redesigning
care in the United States. To ensure its members are wellprepared, the profession should institute residency training for
nurses, increase the percentage of nurses who attain a
bachelor's degree to 80 percent by 2020, and double the
number who pursue doctorates. Furthermore, regulatory and
institutional obstacles -- including limits on nurses' scope of
practice -- should be removed so that the health system can
reap the full benefit of nurses' training, skills, and knowledge
in patient care. In this book, the Institute of Medicine makes
recommendations for an action-oriented blueprint for the
future of nursing.
Hospitals and nursing homes are responding to changes in
the health care system by modifying staffing levels and the
mix of nursing personnel. But do these changes endanger the
quality of patient care? Do nursing staff suffer increased rates
of injury, illness, or stress because of changing workplace
demands? These questions are addressed in Nursing Staff in
Hospitals and Nursing Homes, a thorough and authoritative
look at today's health care system that also takes a long-term
view of staffing needs for nursing as the nation moves into
the next century. The committee draws fundamental
conclusions about the evolving role of nurses in hospitals and
nursing homes and presents recommendations about staffing
decisions, nursing training, measurement of quality,
reimbursement, and other areas. The volume also discusses
work-related injuries, violence toward and abuse of nursing
staffs, and stress among nursing personnel--and examines
whether these problems are related to staffing levels.
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Included is a readable overview of the underlying trends in
health care that have given rise to urgent questions about
nurse staffing: population changes, budget pressures, and
the introduction of new technologies. Nursing Staff in
Hospitals and Nursing Homes provides a straightforward
examination of complex and sensitive issues surround the
role and value of nursing on our health care system.
Announcements for the following year included in some vols.
Part of the LPN Threads series, Success in
Practical/Vocational Nursing: From Student to Leader, 7th
Edition helps you develop the practical knowledge and
problem-solving skills you need for a successful career as an
LPN/LVN. This edition features up-to-date content that is
logically organized with concepts that build on each other as
you progress through the material. 1-2-3-approach walks you
through the steps of what you need to do and how to do it. A
separate chapter on critical thinking and plentiful critical
thinking exercises encourage you to apply your knowledge to
solve problems in both academic and personal situations.
Coverage of Medicare helps you understand the costs of
managed care, especially in long-term settings for older
adults, and how it affects LPN/LVN practice and patients.
Keep In Mind boxes prompt you to consider the underlying
theme as you read the chapter. New Research and Evidence
Based Practice chapter addresses topics commonly
encountered in LPN/LVN practice. New technology content
helps you understand the role of simulation in nursing
education and the proper etiquette for using electronic
devices. Content reflects the concepts contained in the most
current NCLEX-PN test plan. Professional Pointers
throughout the text offer valuable advice on expectations in
the professional arena during and after nursing school.
Revised chapter on Health Care Systems reflects the
implementation of dramatic changes. Updated nutrition and
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dietary information includes new MyPlate information. The
latest protocols from the NAPNES, including student
confidentiality, keeps you updated on your national
association's practice standards. Revised, updated, and
expanded culture content allows you to provide culturally
sensitive care.
Currently over 130 million people visit the emergency
department every year. Given this statistic, there is a good
chance that you or a member of your family will need to seek
medical care at an emergency department in the next year.
Despite these high visitation rates, many people going to the
emergency department, seeking medical care, are unaware
of the people they will meet and the process they will
encounter. Having a good understanding of both will help you
to navigate through your visit and optimize your
understanding and, hopefully, the care you will receive. It is
through this understanding that it is hoped you will have a
productive, informative, and satisfying emergency department
experience. Navigating Medicine: a Patient's Guide to Visiting
the Emergency Department will guide you through the
emergency department""providing you with information on the
process, including triage, the time you wait, the people you
may meet, the types of illnesses you may have that will need
emergent treatment as well as the discharge process. With
half of all medical care in America being provided through
emergency departments, it is almost inevitable that, at some
time in the future, you or someone you know will find
themselves in an emergency department. Why is it so
important to know what to expect and what is expected of you
during a visit? The more you understand the people and the
process involved, the better you will be prepared and,
hopefully, the more fruitful an experience it will be. In
Navigating Medicine: a Patient's Guide to Visiting the
Emergency Department, you will be familiarized with the
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process you will encounter from the moment you are first
assessed in triage continuing through either admission to the
hospital or discharge from the emergency department at the
end of your visit.

With over 8,000 nonmedical words, phrases, and
acronyms related to the health-care industry, Slee's
Health Care Terms is the leading healthcare dictionary
available today. Now in its fifth edition, it covers finance
& reimbursement, managed care, government
regulation, health professionals, legal issues,
governance, and more. Written expressly for trustees,
and others who need quick, precise information, Slee's
tells you what a term means and why you need to know
it in today's healthcare environment. It is an essential
reference for anyone who deals with the health care
industry.
A market-leading must-have and part of the LPN
Threads series, Success in Practical/Vocational Nursing,
From Student to Leader, 8th Edition provides you with
everything you need to succeed in both nursing school
and in a career in LPN/LVN nursing. With a strong
emphasis on leadership, this clear, comprehensive new
edition discusses the higher-level roles and
responsibilities of an LPN/LVN leader, the skills
necessary to become a successful LPN/LVN, and the
future of the field. It is filled with opportunities for you to
test your understanding as you read, as well as practice
NCLEX review questions at the end of each chapter to
prepare you for the NCLEX-PN® Examination.
Collaborative Care boxes highlight challenges that occur
in emerging community and continuing care workforce
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settings, and give you examples of leadership and
management opportunities for LPN/LVNs in any health
care setting you may find yourself. Critical Thinking
boxes include activities that could be used in a flipped
classroom experience, and provide you with critical
thinking and problem solving opportunities throughout
the chapter to enhance your understanding. Try This
boxes provide students and instructors with clinical
simulations or activities related to topics discussed in the
text that can be utilized in simulation or role-play
scenarios in class. Professional Pointers boxes give
advice on nursing best practices in the professional
arena during and after nursing school. Get Ready for the
NCLEX® Examination! section at the end of the text
contains key points, additional learning activities, and
review questions for the NCLEX® Examination (including
alternate format items in every chapter). Presents tips on
taking the NCLEX-PN examination and information on
applications, interviews, and the job search, including
electronic resumes. Full-color design, cover, photos, and
illustrations make this text visually appealing,
pedagogically useful and easy to read. Numbered
objectives open each chapter and provide a framework
for content. Key points at the end of each chapter
summarize chapter highlights and serve as an excellent
review tool. Key terms with phonetic pronunciations are
at the beginning of each chapter and in full color at first
mention in the text, and assist you in improving and
supplementing your terminology and language skills
before you enter clinical practice. References and
Suggested Readings lists are arranged by chapter at the
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end of the book to provide you with resources for further
understanding of text concepts. NEW! Community
Resources chapter covers tools and resources that you
can find within your community to help you with learning,
personal, and family needs that could interfere with
success in school. NEW! Work Force Trends chapter
discusses the most current issues, challenges, and
concerns with the LPN/LVN workforce. NEW! Storytelling
narratives at the beginning of each chapter use true
stories to enhance learning and demonstrate the
relevancy of key topics.
Using an engaging, interactive, 1-2-3 approach, this text
helps you develop problem-solving skills that will be
useful throughout your nursing career. Active
participation and application of critical thinking are
utilized through questions, quizzes, and selfassessments to provide you with practical and efficient
aids to learning. You will also discover learning
strategies, tips on taking the NCLEX-PN®, guidance on
the job search, and an in-depth discussion of
supervision, delegation, assignment of tasks, and the
distinctions among them. An LPN Threads Series title.
UNIQUE! 1-2-3 approach in a clear, simple, engaging
writing style instructs you in what you need to do and
how to do it. UNIQUE! Learning Exercises challenge you
to imagine, visualize, and think outside the box.
UNIQUE! Leadership Activities provide exercises to
practice and develop leadership skills and Leadership
Hints provide helpful pointers to follow and remember
when in various leadership situations. UNIQUE!
Management Tools and Management Hints provide
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practical instructions, resources, and tips to use when in
a management situation. UNIQUE! Offers timemanagement tips to help prioritize. Integrates wellness
and personal care throughout the text, including
information and coping skills for stress management and
burnout, nutrition and exercise, the impaired nurse, and
co-dependency. Includes separate chapters on "Ethics
Apply to Nursing" and "Nursing and the Law" that
address pertinent legal and ethical issues that directly
and indirectly affect LPN/LVNs. Features information on
Medicare and the many changes that affect health care,
including health care settings, medication coverage, and
the costs of managed care. Includes a separate chapter
on learning strategies for the adult student and updated
approaches for traditional and returning students. A
separate chapter on critical thinking and many critical
thinking exercises promotes the development of critical
thinking and problem solving skills in both academic and
personal situations. Includes updated State Boards of
Nursing and Internet Resources Appendixes with the
most up-to-date addresses for nursing boards and
website addresses for nursing, medical, and healthrelated information as an all-in-one ready resource for
you as you prepare to enter the work world. UNIQUE!
Keep In Mind boxes located in each chapter introduce
readers to the underlying theme in the chapter. UNIQUE!
Evolve Student Resources includes 230 NCLEX ExamStyle Interactive Questions per chapter, with correct
response and rationales for both correct and incorrect
responses, to encourage self-study and review.
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PN, and Beyond" chapter includes new content on the
role of simulation in nursing education and etiquette for
electronic device use, such as cell phones and iPods.
UNIQUE! The "Personal Health Promotion" chapter
helps you provide a positive role model for patients with
new content on MyPyramid, the benefits of exercise,
personal steps to help prevent hospital-acquired
infections, burnout versus stress, and tips for personal
safety. UNIQUE! Culture content has been expanded
content addressing the growing needs of patient care for
special populations and to help students develop cultural
sensitivity. Includes the latest protocols from NAPNES
regarding standards of practice and educational
competencies that LPN/LVN nursing students need to
know.
Prepared under the auspices of the International Council
of Nurses (ICN), this first volume provides a
comprehensive overview of the rapidly emerging field of
advanced nursing practice. It addresses central issues in
the role and practice development that are fundamental
to defining and differentiating the nature of this field.
Topics include defining the role, role characteristics,
scope of practice, education, regulation and research.
Obstacles to and facilitators of that role are addressed
and include ethical questions arising in the context of
practice development. With an international focus, this
volume examines international developments in the field,
as reflected in country-specific case studies and
examples. It offers a valuable resource for advanced
practice nurses, educators and administrators at
healthcare institutions.
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A basic qualification is just the first step in any nurse's
professional life. This simple guide gives general advice
on planning a satisfying nursing career in the NHS and
describes briefly the steps to the further education
necessary to implement those plans. It covers the formal
courses which lead to specialist qualifications and looks
too at other ways in which nurses can enhance their
knowledge and practice. The increasing emphasis on
continuing education in nursing renders this handbook
invaluable to all in the profession.
Find the healthcare career that’s right for you! Health
Careers Today, 7th Edition provides a complete
overview of the most popular careers in health care,
helping you make an informed decision in choosing a
profession. Not only does this book discuss the roles and
responsibilities of different occupations, it provides a
solid foundation in the skills and competencies that each
health career requires. Clear explanations of anatomy
and physiology, disease processes, and treatments
provide essential knowledge of the human body and
show how health concepts apply to the work of various
professionals. From experienced educator Judith Gerdin,
this edition adds new coverage of skills and the changing
healthcare environment; an Evolve website includes
anatomy animations, videos of skills and careers, and
more. Chapters on health careers focus on allied health
professions and careers in high demand, including
commonly performed skills, education requirements, and
potential earnings of each. Skill Activities provide the
opportunity to obtain hands-on experience, with detailed
instructions on how to perform crucial tasks. Case
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studies let you practice critical thinking by solving realworld questions and problems. Health Careers in
Practice boxes include profiles of working healthcare
professionals and the pros and cons of specific careers.
Brain Bytes reinforce concepts with facts and points of
interest relating to the chapter content. Review questions
in each chapter allow you to assess your understanding
of the material. Additional resources include information
on professional associations, accreditations, and
government agencies for each healthcare profession.
NEW! New and updated content covers health care
systems, professionals, and patient workflow, including
the latest reimbursement models and a discussion of
future trends. NEW content on fundamental healthcare
skills includes topics such as basic accounting, health
insurance, and use of electronic health records. NEW!
Expanded content addresses cultural competency,
diversity awareness, and bias.
Issues and Trends in Nursing synthesizes the scientific,
technical, ethical, and organizational issues that are
essential for nurses to understand in order to work in
today’s ever-evolving healthcare arena. Arranged into
four major units to provide a comprehensive examination
of issues impacting the nursing metaparadigm—person,
environment, health, and nursing, this relevant, timely
text covers issues pertinent to everyday practice,
including safety, confidentiality, technology, regulatory
compliance, and global health.
A directory for up-and-coming jobs in the near-future
employment market includes recommendations for
finding or advancing a career and draws on statistics
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from the U.S. Department of Labor, in a guide that
includes coverage of more than 250 occupations.
Original.
The prior three editions of this book were extremely well
received for use in undergraduate and graduate courses
in long-term care administration, and they were also
popular as fundamental resources with practitioners as
well as for an array of other long-term care practitioners
and professions, including housing managers, board
members, teachers, students, administrators, owners,
and health care professionals who are seeking new
directions in the field. This, the fourth edition, has been
extensively revised. There is, for example, the
fundamental updating throughout to reflect structural and
regulatory changes that have been occurring in the field
as well as the introduction of recent research findings,
evolving ideas, and new practices. In addition, there are
new perspectives introduced by nine new chapter
authors plus three entirely new chapters: monitoring
clinical outcomes, spiritual care, and using information
technology. The book is divided into six sections: The
Evolution of Long-Term Care; Developing the
Organization; Human Resource Management;
Optimizing Health Care Outcomes; Creating a
Supportive Living Environment; and Creating a Better
Future. This new edition also has an additional author,
Dr. Leslie Grant, whose seasoned scholarship and
visionary leadership will provide important, additional
insight for the reader. The ideas presented are intended
to provide a better understanding of the long-term care
environment and to suggest ways of applying
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interdisciplinary knowledge for the administrator in this
setting.
My writing of this book has evolved over the past thirtysix years of professional nursing practice. These were
my first efforts as an author, which were published in
2013: Promoting a Culture of Safety: Preventing Central
Line Infections in Weill Cornell Medical Center, which
used a performance improvement process to lower the
rate at which critically ill patients in cardiac care
developed central line infections, and Factors Influencing
Critical Nurses' Perception of their Overall Job
Satisfaction: An Empirical Study, which used a
correctional approach and was statistically analyzed to
determine the perception of critical-care nurses of their
manager's leadership style and its effect on their job
satisfaction. Having been on the receiving end of
leadership behaviors gave me a firsthand opportunity to
observe these diverse nurse leaders at both extremes of
the spectrumfrom laissez-faire leadership style to
dictatorial leadership style and everything in between.
Each encounter has enriched my life immeasurably. My
personal and professional experiences, as well as the
knowledge I gained from completing my dissertation, all
compelled me to write this bookto share with novice
managers and those aspiring for a leadership role an
awareness and provide them with some valuable
information needed as they forge their career paths into
a leadership role, knowing that one of the keys to
effective leadership is the ability to stay intellectually
curious and committed to learning with the
understanding that new knowledge can come from
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variety of sources and to make it a point of duty to be
always on a lookout for new knowledge.
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